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Working out the cost of Childcare is a daunting task. We have tried to make the process simpler for you 
by following these steps. You may need to copy the URL links into your browser to open further 
information. A standard myth is – ‘Free Childcare’. Unfortunately, when accessing “funded hours” from 
the Government, these hours don’t translate into “free childcare”.  

We are a high-quality setting employing and continually investing in highly skilled, continuously trained, 
qualified Practitioners. The Governments provider rates do not match the true cost of a child’s 
attendance. However, we do access funded hours and use them to subsidies your monthly invoices. By 
accessing Tax Free Childcare and claiming your funded hours you can significantly reduce the annual 
cost of your childcare bills. If you are a working family and claim Universal Credits then 85% of your 
childcare costs are paid back to you. 

1. Find your Child’s age category 
2. Choose your attendance -  

All year or term time only 
3. If you live in England, use this service to apply for a code to get funded childcare. 

You can get:   
15 hours a week if your child is 9 months to the term after their 5th birthday  
30 hours a week if you are working  

4. To apply you’ll need to set up a childcare account: Apply for free childcare if you're working - 
GOV.UK 

5. If you wish to use funding, you must have your code registered and have renewed it Register 
with Tax Free Childcare to save up to £2000 a year on your childcare costs. 
https://www.gov.uk/tax-free-childcare  

6. If you work and claim Universal Credits you can claim back 85% of your childcare costs. 
https://www.gov.uk/guidance/universal-credit-childcare-costs 

7. Our charges are billed monthly in advance; your total annual cost is worked out and split into 
12 equal payments. 

Opening Hours  

We are open Monday – Thursday 8am – 5pm. We are an “all day” setting, which means you may 
collect earlier but will still be charged the same fees. We are open all year round 50 weeks of the 
Year, closed for Bank Holidays and usually the two weeks over Christmas. Unfortunately, we do not 
offer wrap around care for school age children. We do operate a Holiday Club for children of all 
ages. 

Fees 

We do not charge for consumables. Each month you will be charged the same irrespective of the 
length of the month or the quantity of sessions attended. All families will be issued an invoice 
monthly in advance unless the balance equals zero. The payment is due by the 20th of each month 
in advance. Late fees will be added if late payment happens more than once. Late fees are charged 
at 5% of your total amount owing and will be added to your following monthly invoice. The invoice 
will be itemised to provide clear and transparent information concerning the charges as agreed in 

https://www.gov.uk/apply-free-childcare-if-youre-working#content
https://www.gov.uk/apply-free-childcare-if-youre-working#content
https://www.gov.uk/guidance/universal-credit-childcare-costs
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your childcare contract. It will allow parents/carers to see that the entitlement is received 
completely free of charge and understand any additional fees that have been applied. If you are 
having trouble making payments, please talk to the management. Our fees are reviewed annually in 
April or following changes enforced by Government. Families will be given at least 4 weeks’ notice 
in writing to inform them of any changes and given the opportunity to discuss their options with 
Management. Where a time lapse has occurred between the point of enquiry and your child’s start 
date, families should check that the information shared about funding and fees remains current so 
that any applicable charges can be checked / finalised before the childcare arrangement (contract) 
is formalised. 

Vouchers  

We accept several different Childcare Employers Vouchers, please ask if you need us to register 
with your employer’s choice of service. Do be mindful that Vouchers can arrive two weeks after 
you have processed your payment, and this needs to be timely with your invoice due date.  

Funded placements  

We accept 15 hours and 30 hours (Working Families Entitlement) Government funded hours a 
week for Children aged from 9 months - 4 year olds.  

You will be asked to complete a Parent/Carer Claim form.  

Part 1: This will be issued to all families new to claiming early education. Please refer to this QR 
code which will give you access to the following information:  

1. Information to complete Part 2 and 3 of the claim form  

2. Parent / carer booklet  

3. Tax-free childcare QR code  

4. Universal credit for childcare QR code  

Part 2: This will be issued to families claiming an entitlement for the first time. It is only necessary 
for this part to be completed again if your family’s information changes (e.g. address). Please use 
the QR code for Part 2.  

Part 3: This part must be completed every claim period to ensure consent has been sought to claim 
the funding for the specific claim period. Please use the QR code for Part 3.  

To use your funding with us, you must be attending 2 or more days a week. Which when stretched 
over the year, works out at 11 hours or 22 hours a week and is deducted at either 2.75 hours per 
day (for 15 hours) or 7.5 hours a day (for 30 hour).  

Your Funding Codes must be reconfirmed every 90 days or by the end date stated on the HMRC 
notification. Families will also need to reconfirm their code before the start of the claim period if 
they applied more than 3 months prior to keep the code valid and ability to claim the Working 
Parent entitlement.  

Government funding is intended to cover the cost to deliver 15 or 30 hours a week of free, high 
quality, flexible childcare only. It is not intended to cover the cost of meals, consumables, additional 
hours or additional services. The funded entitlements will be delivered consistently so that all 
children accessing any of them will receive the same quality and access to provision, regardless of 
whether families opt to pay for optional hours, services, meals or consumables. The entitlement 
place is offered free. Parents will not be charged a “top-up” fee to recoup the difference between 
the amount received from the Local Authority and the current hourly rate. We are happy for you to 
share your funding with another settings. The free entitlements will be delivered consistently so 
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that all children accessing any of the free entitlements will receive the same quality and access to 
provision.  

Can I attend just 1 day a week?  Yes, you can. But we do not accept Government funded 
placements unless you attend two days or more.  

Inclusive Practice and Special Needs  

We have very skilled and experienced team. We have a variety of diverse backgrounds between us 
and will always welcome a child with additional needs. We work closely with you as parent/carer 
and professional services to ensure we are providing the optimal experience for your Child.  

How to Sign up  

We operate a waiting list, once your child’s placement has been confirmed, we charge £50 (non 
refundable) administrative fees to secure your placement. The deposit will not be returned where a 
place is no longer required. Monies will only be requested once a placement has been guaranteed 
for your Child. We offer your child short settling in sessions, to allow them to become familiar with 
the environment and our team and to mingle with peers. We encourage parents/carers to come 
along to the first short settling in session to familiarise yourself with the setting (approximately 1 
hour) and the second session runs from 9-11.00 and we ask you to leave your child with us.  You 
will be sent a registration form from our secure online nursery management system Babysdays, this 
will enable you to keep track of your child’s development through practitioner reports. You will be 
given an All About Me form to complete prior to introduction to your Child’s key person. 

Help with Childcare costs  

You can get up to £500 every 3 months (up to £2,000 a year) for each of your children to help with 
the costs of childcare. This goes up to £1,000 every 3 months if a child is disabled (up to £4,000 a 
year). If you get Tax Free Childcare, you’ll set up an online childcare account for your child. For 
every £8 you pay into this account, the government will pay in £2 to use to pay your provider. You 
can get Tax-Free Childcare at the same time as 30 hours free childcare if you’re eligible for both. 
Use this link to get started: https://www.childcarechoices.gov.uk/how-to use-tax-free-childcare/ 

Food  

All children receive free snacks throughout the day; we pride ourselves on our Healthy Eating 
curriculum. We offer a variety of healthy snacks and meals. We cook a hot lunch and provide a light 
tea before going home. You are welcome to provide your own food if you wish, we can keep food 
items cold and reheat others including bottles. 

Leaving us  

We hope that your child will stay with us until the end of their Reception year at “big school”. If 
your Child is transitioning to ‘big’ school, we will help prepare them for this. We invite their new 
schoolteacher into our setting and support you as a family for this move with a detailed transitional 
report. If you decide to home educate for a year (or more) we can discuss your child completing 
their Reception year with us and share with you our brilliant team:Wildlife club details. 
https://www.talkwildlife.net/ 

If you decide to leave prematurely, we ask you give us four weeks’ notice, to end your contract. Any 
funding entitlement claimed beyond the notice period is transferrable to your new childcare 
provider via the local authority where the funding criteria is met.  

Where a child leaves the setting before the end of the agreed notice period, we will seek 
authorisation from the local authority to claim any funding applicable to your entitlement up to the 
end of the notice period, together with any additional fees which formed part of your childcare 
arrangement. 

https://www.childcarechoices.gov.uk/how-to%20use-tax-free-childcare/
https://www.talkwildlife.net/
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Youngest Marsupials 6 -12 months [Limited Availability] 
1:1 Baby Specialist  

Bursaries and funding unavailable for this age group 
 Per day 

£180 a day / £20 an hour (not annualised) 188 
Marsupials & Leverts 12-36 months Baby & Toddler Team 

Bursaries unavailable for this age group 
Funding options available 

 1 day 2 days 3 days 4 days 
All year Monthly cost without funding 

 
£525 £1,050 £1,574 £2,099 

All year with 15 hours funding stretched over 
the year = 11 hours a week funded 
/4 days = 2.75 funded hours a day 

£525 £738 £1,106 £1,474 

[Working Families] All year with 30 hours 
funding stretched over the year = 22 hours a 

week funded 
/4 days = 5.5 funded hours a day 

£525 £424 £637 £849 

Term time Monthly cost without funding £406 £812 £1,218 £1,624 
All year with 15 hours funding / 4 days = 3.75 

funded hours a day 
£406 £483 £724 £964 

[Working Families] All year with 30 hours 
funding /4 = 7.5 funded hours a day 

£406 £153 £229 £306 

Hares – 36-60 months Pre-School & Reception Team 
[Limited bursaries available for this age group] 

Funding options available 
 1 day 2 days 3 days 4 days 

All year Monthly cost without funding 
 

£486 £972 £1,457 £1,943 

All year with 15 hours funding stretched over 
the year = 11 hours a week funded 
/4 days = 2.75 funded hours a day 

£486 £675 £1,012 £1,350 

[Working Families] All year with 30 hours 
funding stretched over the year = 22 hours a 

week funded 
/4 days = 5.5 funded hours a day 

£486 £379 £567 £756 

Term time Monthly cost without funding 
 

£376 £752 £1,128 £1,504 

All year with 15 hours funding / 4 days = 3.75 
funded hours a day 

£376 £439 £658 £877 

[Working Families] All year with 30 hours 
funding /4 = 7.5 funded hours a day 

£376 £125 £188 £251 

Flexi Ed/ Home Education 60+ months 
Charged £55 each within the Den, 09:00 – 16:00 

team:Wildlife  Home Education Group [Wednesdays AM/PM] 60 months + 
Term Time: Sessions per family (limited to 1 adult 1 child): £20 

Wayfinders Home Education Group – School Age + 
£55 per session [term time only] 9:00 – 14:00 

Holiday club 48 months + 
Forest School 09:00 – 16:00 (includes lunch) £55 per session 

team: Wildlife & Forest School blended session (includes lunch and tea) £62 per session 
Funded Bursaries 

If you have hit hard times and need a little support, we welcome conversations about a temporary termly 
funded bursary. We will discuss affordability and help you plan your childcare costs. 


